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What is yOur iDs stOry? tell us by e-mailing 
marketing@idsDoc.com.

a northeast regional bank that originates loans na-
tionwide recently made the switch over to iDs six 
months ago. as a new user to the idsDoc system, 
they had much to say about the differences they’ve 
noticed since the change. a primary software system 
difference they noticed was that idsDoc contains 
numerous detailed audits as part of the doc prep 
process. What at first seemed like a learning curve 
hurdle in dealing with the new system, became a 
great benefit for the closing department.
“the amount of detail in the audits has proven 
to be very educational when it comes to staying 
compliant,” said lending administration manager 
of regional bank. “instead of solely relying on the 
system to keep us in compliance, our closing agents 
are able to also understand why we pass or fail an 
audit because of the detailed explanations and 
links to the regulations.”
With the nature of the mortgage industry, the edu-
cational benefits of the audits have proven to be an-
other tool in their belt when big regulation changes 
occur. “since moving to iDs, i feel like our closers 
are better prepared for the triD changes. We have 
gained a greater understanding of the compliance 
behind the docs from both within the system and 
working personally with the iDs staff,” said the ad-
ministration manager. 
another noticeable difference that the northeastern 
regional bank emphasized was their positive expe-
rience with iDs Customer service. they mentioned 
being greatly benefited by the approachability of 
the service team, their helpfulness in explaining the 
compliance behind the documents, and faster turn-
around times. “they’re easy to talk to, they really lis-
ten, and fix the problem the way you want it. i reach 
out to them often,” said the administration manager.
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A MESSAGE FROM CUSTOMER SERVICE:

Dear iDs Clients,

We are inevitably in the throes of the triD chang-
es. When we were undergoing the January 2014 
mortgage changes, we had about four times the 
volume of calls and cases to manage and resolve; 
we are likely going to see the same result for a few 
weeks after October 3 hits. We would like to inform 
you that we are working as quickly as possible to 
address the issues, answer questions, and resolve 
your cases. thank you for being patient with us in 
this time of transition.

be sure to reference the iDs resources site for any 
of the questions you may have. the Compliance 
team has included very detailed resources, demo 
videos, and “how-to’s”, to guide you through the 
new triD process.

to access iDs resources, login to idsDoc, and click 
on the “resources” tab in the navigation bar.

We wish you luck, and as always, are here to help.

TRID IMPLEMENTATION: AFTER OCTOBER 3



Pavâso & IDS Invites You To:
The eClosing All-Stars 

Meet & Greet

Petco Park
Sunday, October 18
7:30pm-10:00pm

Meet us across the street after the 
opening reception!

Hors D'oeuvres will be served.
Hosted Bar.

RSVP at
eClosingAllStars.com

Meet the M&M Boys of eClosing
  

You're Invited!

Mark McElroy 
CEO of Pavaso, and digital closing 

innovator. 

Mark Mackey
 CEO of IDS, and mortgage closing and 

e-signing veteran.

http://www.eventbrite.com/e/eclosing-all-stars-tickets-18629782180


11
62

9 
S 

70
0 

E 
Su

ite
 2

00
D

ra
pe

r, 
U

ta
h 

84
02

0

re
tu

rn
 s

er
vi

ce
 r

eq
ue

st
ed

ids
 bl

og
St

ay
 u

pd
at

ed
 w

ith
 a

ll 
th

in
gs

 ID
S:


	CLICK HERE TO REGISTER: 


