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Customer service has taken steps to expand by 
hiring three new employees this last month.
In a recent survey IDS sent to our clients, it 
was found that 70% of the time IDS was very 
responsive, or extremely responsive to service 
requests. We would like to improve that rate to 
80% and above. 

Operations Manager David Clement responds 
to growing client requests with new hires and 

training. He states, “In an effort to provide even 
more responsive service and complete custom-
er requests faster, we have decided to hire and 
train three new employees.”

Executive Vice President Mark Mackey com-
ments on employee growth, expressing that, “As 
IDS and our services expand, so too must our 
ability to assist our customers with the changes 
and with their individual company customization 
needs, including daily client requests.”

Help us welcome our new service agents — 
Jessica Schwab, Jackson Zollinger, and Bryan 
Butterfield — to the IDS family.

CUSTOMER SERVICE 
MAKES REQUESTS A 
TOP PRIORITY



56 people signed the Declaration of Independence. 
Thomas Jefferson wrote the majority of it.

The first Independence Day on July 8, 1776 took place 
in Philadelphia. The White House celebrated Indepen-
dence Day for the first time in 1804.

The Declaration of Independence has five parts. They 
are: the Preamble, the Statement of Human Rights, 
Charges Against Human Rights, Charges Against the 
King and Parliament, and the Statement of Separa-
tion and Signatures.

According to census.gov, 2.5 million people celebrat-
ed the first Independence Day, compared to 316.2 
million people today.

IDS employees went and saw the movie "Indepen-
dence Day" as a company activity for employee 
appreciation last month.

 July 4 was officially declared a holiday in 1870, 
nearly one hundred years after the Declaration of 
Independence was written.

The Declaration of Independence was started on July 
2, 1776 and the Continental Congress approved the 
final wording on July 4. The American colonies were 
declared free and independent states.

The Declaration of Independence began as a letter to 
King George to explain why the Continental Congress 
voted to declare independence from Great Britain.

Independence day Facts:

Fun Fact:
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IDS would like to introduce the newest member of 
our compliance team, Vince Wilson. Since obtain-
ing a Juris Doctorate at Brigham Young University, 
Wilson has worked in Orange County, California 
as a Senior Associate for a prestigious law firm 
and as Chief Legal Officer for a mortgage holdings 
company. Licensed to practice law in California 
and Utah, and with 4 years of real-world legal 
experience, Wilson comes to IDS with the skills 
and understanding to contribute to our growing 
compliance team and be a resource for our clients.

As an IDS Compliance Officer & Assistant 
In-House Counsel, Wilson will be responsible 
for maintaining and updating federal and state 
compliance matrices, researching and imple-
menting new laws and regulations, updating the 
IDS Resources website and 
compliance news for clients’ 
use, as well as responding 
to customer questions and 
assisting in other compliance 
and in-house counsel related 
duties. 

Wilson’s love for the outdoors, 
especially the beautiful Rocky 
Mountains brought him, his 
wife and two children here to 


