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E-SIGNATURE TIP

A new feature has been added to the E-Sign room. 
Borrowers may now upload documents directly 
into the E-Sign room. This means that the borrower 
can upload documents that the lender requires and 
requests of the borrower, all to be stored and viewed 
in one centralized location. Documents can also be 
wet signed by the borrower and uploaded back into 
the E-Sign room. 
And coming soon, lenders will be able to upload their 
own additional documents and embed designated 
E-Signature lines on them for the borrower to eSign.
These features will enable the borrower and lender 
to be able to complete the loan process with one 
outlet, cutting out the need for other means, such 
as exchanging e-mails or hard copies and having 
to take the time and effort to compile and organize 
the documents. The E-Sign room will now allow 
you to work through one medium to exchange and 
complete all documents digitally. 

Borrower Upload Feature



IDS has made many strides in technology and innova-
tions in the last year that have set us up to help propel 
you into the future of mortgage doc prep. For example, 
IDS recently purchased Encomia, an electronic mortgage 
(eMortgage) solution to begin the process of integrating 
and providing eClosing technologies.
The future of mortgages involves having a digital doc 
process from start to finish. Vice President and General 
Manager Mark Mackey states that, “Through the Enco-
mia acquisition and other planned additions, IDS is inject-
ing itself deeper into the eMortgage continuum, which 
starts with docs and moves through eSign, eNotary, 
eClosing, eNotes and, ultimately, eVault.” 
In the realm of our software development, there have 
been many new tools and efficiencies added to idsDoc, 
utilizing the technology to create a smoother and more 
comprehensive process. Some of our recent projects 
have included the develomepment and release of a client 

fulfillment dashboard that allows lenders to track and 
manage all of their past and existing doc packages, while 
tracking borrower signatures, wet and eSign.
Another more recent development allows borrowers to 
upload any required documents (W-2s, banks statements, 
copy of ID, etc.) or wet signed documents into the doc 
package in the E-Sign Room. And soon, loan officers will 
be able to add designated E-Signature locations to their 
own additionally uploaded documents. 
IDS is dedicated to keeping you at the forefront of indus-
try trends while leading the way into the future. IDS's 
experience with TRID was one example of keeping ahead 
of industry trends and leading the way in mortgage 
compliance (see case study). Congruently, IDS has made 
it a priority to update existing partner integrations to the 
latest MISMO standards  in order to operate efficientlly 
in the TRID environment.
Come visit us at the MBA Annual Show, Booth #517 to 
learn more about the future of doc prep. 



WEBINAR
USER EXPERIENCE

October 18th » 10am-11am PST

How a Best of Breed Partnership Creates a Great User Experience

Linn Cook
LendingQB
Senior Communica-
tions Manager

Daniel Miller
IDS, Inc.
President of Business 
Developement

Providing a technology environment that meets the unique needs of 
mortgage lenders is complex and has serious implications on 
pro�tability and compliance. In this webinar, IDS and LendingQB 
will discuss how they leverage a best of breed partnership to 
deliver a smooth, error-free document generation process, and how 
that leads to improved user experience and ROI. 

Join us to learn about the best of breed partnership between IDS 
and LendingQB. See how these two companies work proactively to 
help mortgage lenders eliminate compliance issues and improve 
the ef�ciency of generating loan disclosures.

Go to idsDoc.com to register and reserve your spot today.

PRESENTERS

•

https://attendee.gotowebinar.com/register/3526685023378685954
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