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Keeping up with RESPA and Busy Fulfillment

R

ising loan quantities and dropping
rates make for a very busy industry.
The fulfillment of loan documents in a
timely manner is key to RESPA-compliant
mortgage lending. How do fulfillment
centers keep up with such high demand?
Clint Salisbury of IDS sought to explain how
fulfillment processes adapted throughout
2020 to maintain RESPA compliance in an
article published in the ACUMA Pipeline
Magazine in February.
“The industry experienced an entirely new
way of working and handling mortgage
documents,” Salisbury states. “I wanted
to take a look at the way this changes
things and share insights with others in
the industry who were heavily impacted
to gather a more complete picture of the
evolving industry.”
The IDS Fulfillment Department hired
new employees and worked long hours

to keep up with the increased demand,
as IDS beat its own document production
records repeatedly. This made the increased
workload of the industry ever more
apparent to the company.
“The Fulfillment Department demonstrated
astonishing levels of commitment, skill, and
efficiency over the past year,” said IDS Vice
President Mark Mackey. “IDS is proud to
have such dedicated staff to help serve our
clients.”
Many new methods and types of workflow
and document preparation tested and
created during 2020 are sure to have
lingering effects and permanent changes
in the industry. It will take time to see how
they stand up, and to determine the value
of the changes.
Those interested in reading the editorial
can find it here, in the ACUMA Pipeline
Winter 2021.

Life’s Better with a Slice of Pie

P

i, rounded to 3.14, is the ratio of the
circumference of a circle to its diameter,
has been used in mathematical calculations
for over 4,000 years, with varied accuracy.
There is evidence of pi’s usage in ancient
Egyptian and even Babylonian times.
A more recent tradition, Pi Day is
celebrated on March 14, and began in 1988
at the Exploratorium in San Francisco as a
tradition to recognize both its founder and
the birthday of Albert Einstein. Pi Day took
on a life of its own as everyone decided
they were delighted by an excuse to eat
dessert in the middle of the month.
Pi Day became an official U.S. holiday in
2009. While many do not celebrate the
simple holiday, it is very popular among
math teachers and pie lovers, as eating pie
is a method of celebration almost everyone
is happy to participate in.
For those who do want to participate in
the tradition, there are many simple pie
recipes available to try at home. We hope
you enjoy one of our favorites, found here
on CincyShopper.com. Let us know your
favorite type of pie on Twitter this month!

Ingredients: Ready-Made or Homemade Pie
Crust; Instant Banana Cream Pudding (3.4
oz); Milk; Cool Whip; 3 Bananas.
Instructions:
1. Preheat your oven to 400. Bake pie crust
for 10-15 minutes, until it turns golden
brown, and leave to cool.
2. Once the crust is cooled, slice 2 bananas
and layer in the bottom of the crust.
3. In a bowl, combine the milk and pudding
mix and whisk together until it is thickened
(about 2 minutes).
4. Fold 2/3 of the whipped topping into the
pudding, setting the remainder aside.
5. Transfer the pudding mixture to the pie
crust, cover, and chill for at least one hour.
6. Top the chilled pie with the rest of the
whipped topping.
7. Slice the last banana and use slices to
garnish the pie immediately before serving.
8. Enjoy!

F

rom keeping track of even the smallest
regulatory changes to maintaining
updated matrices for our clients to
reference, the in-house IDS Compliance
Team keeps your documents moving
while maintaining the high standard of
compliance required in the industry.
One major feature idsDoc users enjoy
is the built-in auditing. With over 2,000
customizable regulatory audits maintained
by our compliance experts, clients can be
certain their documents are up to standard.
“Keeping audits up-to-date is a continuous
project that we are dedicated to getting
right,” said Compliance Officer Rulon
Doman. “As we do so, it also gives us
the chance to check over documents and
ensure they all meet the latest standards,
particularly our state-specific documents.”
In addition to maintaining the accuracy
of these documents, IDS compliance
experts maintain a matrix of state-specific
documents available in idsDoc. This matrix
is available through the IDS Help Center.
The compliance team also works to

Doc Prep Basics

ensure idsDoc is compliant with evolving
eMortgage standards, adding eSign consent
forms as necessary.
“We’ve contributed to the idsDoc software
features to ensure they all meet existing
standards,” Doman said. “One of the most
used features is the Audit Worksheet,
which increases secondary market
acceptance and illustrates the results of
many compliance tests that are performed
within the system for each loan.”
The Audit Worksheet records and tracks the
audits run on each loan package, providing
an accurate record of both the custom and
standard audits performed for interested
parties to the loan. The worksheet also
allows lenders to have comfort and
confidence, and to hold their data and
documents to a high compliance standard.
“Our compliance team excels at adapting
and improving our compliance efforts well
before regulatory changes could become
problematic,” said Vice President and
General Manager Mark Mackey. “We are
delighted to be able to offer such top-notch
documents through their efforts.”
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