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Focusing on Integrations
IDS, Inc. is pleased to announce the
establishment of an Integrations team to
work in conjunction with the IDS Customer
Service Department. The new Integrations
team will give IDS an additional advantage
to stay ahead of the needs and trends of the
industry. As the team members apply their
specialized knowledge and collaborate to
maintain the high functionality of idsDoc, this
team will help take the support we deliver
to each of our clients to a greater level of
excellence.
“We are excited to have gathered a team
of highly-skilled individuals who will help

IDS become more serviceable to our loan
origination system (LOS) partners and our
customers accessing idsDoc through an
LOS,” states David Clement, IDS Director of
Operations. “With their combined knowledge
and skillsets, this team will enhance our
customer service offerings and heighten our
capacity to support our customers.”
Lead by Sierra Boer, the Integrations team
will collaborate with our LOS partners to
increase idsDoc interface functionalities,
such as two-way transferring and blind
interfaces. The team will work diligently to
develop idsDoc interfaces to include more

core data from mortgage documents and
minimize manual data entry. Additionally, the
Integrations team will broaden our MISMO
2.6 offerings and will lead the transition
of idsDoc to MISMO 3.3. All Integrations
team members will participate in MISMO
training and certification courses, using this
knowledge to implement mortgage document
data into the new industry standard.
IDS will continue striving for exceptional
support for our customers, seeking new ways
to meet the needs of the industry, and setting
a higher bar for mortgage service providers.

TRID Imp l em ent a t i o n

timeline
IDS Compliance is putting the final touches on details of the “software required
changes” portion of its implementation plan. Beginning first quarter of 2015, the
IDS Development department will make the look, feel, and functionality changes
to the flagship idsDoc system required to support the new disclosures.
IDS is making a concerted effort to have IDS Customer testing available, even if
in a limited environment, by the middle of the month of April, 2015.
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Executive Conversation:

Jonathan Johnson on the
TILA-RESPA challenge

(Excerpt from Jon's interview with Housing Wire)
Q: We're looking at just

about a year before the
combined TILA-RESPA rules
take effect. What solutions
is IDS offering its clients
in the face of these new
regulations?

A: IDS is a key component to any
lender’s implementation of the new
combined disclosure rule. We’re
developing the forms from scratch
to match the criteria of the new
law, and we’ll be performing many
of the calculations required by the
new documents with our propriety
software system.
IDS is making major updates to
the software itself to rearrange the
user interface so it will have the
look and feel of the new documents
in order to facilitate data entry.
And we’re going one step further,
implementing the ability to retrieve
new types of data files—like the
MISMO 3.3—so that we can receive
data entry from any partner’s loan
origination system without any
problem.

Q: Do you think companies

are generally prepared for
these changes?

A: I think a number of companies do

recognize the importance of these
changes, but this is much more than
just a change in a disclosure—the
CFPB is using these disclosures as
a vehicle for broader changes in the
industry. If a lender doesn’t have
a partner like IDS—a third-party
vendor on whom they can rely—to
implement all the technical changes
to this rule, they will struggle a
great deal.

Q: What technology

innovations have you
developed around the need
for compliance to the rule?

A: IDS has always been a provider
of dynamic documents so that
positions us very well to create
and implement a very dynamic
disclosure. Dynamic documents are
able to change and expand to fit the
types of data entry that companies
may need to do.
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IDS is in the position to make sure
our documents fit the ever-changing
needs of compliance, so our clients
don’t have to have hundreds of
documents in their system. Our
customers can request customized
documents free of charge.
We are one of the few document
prep companies that has developed
our platform entirely in-house—
we have never outsourced the
development of our system
or acquired a system to add
functionality.

Q: When should companies
start acting to be in
compliance in time?

A: The sooner the better, obviously,

so that companies can put all their
policies and procedures in place and
train their employees effectively on
the timing requirements and how to
use the system. The companies who
have already started getting on top
of the changes will have the easiest
transition.
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IDS, Inc., is now on Facebook!
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